— [AnA 06HOBNEHUA 3KOHOMUKM HYXHbl UHBECTH-
AOHHBIE PECYPChI, @ 3HAYUT, HYXeH BaHK, roToBbIi1
¢ npeaocTasuTb. Mbl paboTaem CO 3HauMTeNbHbLIM
)IMYECTBOM KPEAUTHBIX MPOAYKTOB, KOTOPbIMK MO-
eM yA0BNeTBOpUTL Niobbie noTpebHOCTU Nnpeanpu-
'UA — 3TO KOMMEpYeckoe, BeKCenbHoe, NHBEeCTH-
AOHHOE KPeAWUTOBaHWE, OTKPbITUE PaMOUHbIX Kpe-
ATHBIX NWHUA, KPEAWUTOBAHWE 3KCMOPTHO-UMIOPT-
IX onepauun 1 osepapadr.
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G e e e e e

Bnaropapna kpeautam Gaxka
NPUATUA MOTYT NONONHATL 060
pOTHbIE CpeAcTBa, 3aKkynaTtb
Cbipb€ U MaTepuans! AnA nNpo-
M3BOACTBA NPOAYKUMUK U YyC-
nyr, pacwupATb HOMEHKNnaTypy'
MW acCOPTUMEHT BbiNnyCKaemown
npoAayKLMUH, OCYWEeCcTBNATL 06-
HOBNeHne 060pyAOBaHWUA ANA No-
BbIWEHWA KavecTsa CBOEN npo-
AYKUMK U OpraHu3aumum HoBbIX
NPOM3BOACTB.

PaccmoTpenne kpeaut-
HbIX 3aABOK OCYyllecTBNAET-
CA B ONepaTUBHOM pexume.
[mbkanA KpeaAUTHaA NONUTH-
Ka, KoTopylo npoBoAUT BaHK, U nepcoHansHan pa-
60oTa ¢ KaxAbiM KNMEHTOM NO3BONAIOT noaobparte
ONTUManbHYl0 CXeMy B3auMOAENCTBMA CTOPOH.
Cpeau Hawmnx KNMEHTOB HE TONMbKO KPYMHbIE 10pu-
aunveckue nuua. CbepbaHk akTUBHO KpeauTyeT
nNpeanpuATUA CpeaHero u manoro 6usHeca no nu-
Huu Esponeickoro 6aHka peKOHCTPYKLUMUK 1 pa3Bu-
TMA. OaHa u3 Hawux uenen B obnacTtv kpeauTosa-
HWA — 3TO YCTaHOBNEHWE AONrOCPOYHBIX, Kaye-
CTBEHHO HOBbIX NAapPTHEPCKMX OTHOLWEHUIA C YETKUM
NOHUMaHUEM HYXJ, U noTpebHocTen NpeAnpUATUA,
KOMMNEKCHBIA NOAX0A K 06CnyXuBaHUIO KNMeHTa,

1e ero cmepTu B 1998-2001 roaax Ha onnaty puTy-
1bHbIX yCnyr.

MpeasapuUTENLHON KOMNEHCALMK NOANEXUT OAHA
icAYa pybnei (MCXOAA M3 HapuuaTenbHOW CTO-
VOCTH AEHEXHbIX 3Hakos B 1991 roay) ¢ kaxaoro
(naaa, Npesbilaiowero aTy CyMMy, unu nonHoc-
0 BECb BKNaA, Cnu ero pasmep He npesblwaet
1HOM ThiCAYM pybnen.

Cymma npeaBapuTensHOM KOMNeHcauum no Bkna-
aM yKasaHHbIX KaTeropui rpaxaaH B C6epbaHke
OCCUM NO COCTOAHMIO Ha 20 uioHA 1991 roaa 3asu-
1T OT CpOKa XpaHeHuA BKnaaa u onpeaenAeTcA no
1eAyloWmUM Ko duumeHTam:

1 — no Bknajam, AEWCTBYIOWMM B HacToALWee
)EMA, a TaKXXe no BKnaaam, AencTsosasilumm B 1992-
)01 rr. n 3akpbIThiM B 1996-2001 rr.;

0,9 — no eknaaam, AeicrTeosasiumm B 1992-1994
. ¥ 3akpbITeiM B 1995 roay;

0,8 — no Bknaaam, AeicTsosaswum B 1992-1993
. ¥ 3aKpbiTeiM B 1994 roay;

0,7 —no Bknagam, aeicTeosaslwum B 1992 roagy m
aKpbIThIM B 1993 roay;

0,6 — no BKnasam, 3akpbiTbiM B 1992 roay.

Bknaab! rpaxaaH, no KoTopeiM paHee Gbinv npo-
3B€1EHbl HAYUCNEHWe U Bbinnata npeasapuTenb-
D KOMMEHCauuKu, He noanexar NOBTOPHOW KOM-
2HCaL MU B COOTBETCTBMM C peaeparnbHbiM 3aKo-
oM «O pepepansHoM BloaxeTte Ha 2001 roa».

— Kakune umetoTcA 0cobeHHOCTH NpU Haumc-
EHUU KOMMeHcaumumu?

— EcTb 0COBEHHOCTH NPU HAYUCNEHUN KOMNEH-
LMK B Cnyvae CMepTu Bnajensua rapaHTupoBaH-
51X c6epexenunit B 2001 roay. Hacneanvkam Ha
naTy puTyanbHbIX ycnyr no BKnagam ymepuero
1aaensua, BHECEHHbIM B CTPYKTYPHbIE noapasae-
>HuA CHepbarka Pocenmn ao 20 uioHA 1991 roaa,
IMMNEHCaUnA BbinnayMeaeTcA:

— B pa3amepe 6 TeicAY pybnen, ecnu cymma Bkna-

0B ymepwero Bnaaensua 6onbwe 400 py6nen unm

pasna 400 pybnam;

— B pasmepe, pasHOM CyMMe BKNaa0B ymeplero
Bnapenbua, YMHOXeHHON Ha KoadpuunenT 15, ecnun
cymma Bknazios meHsie 400 pybnen.

Ecnu y Bnagenbua rapaHTupoBaHHbIX cbepexe-
HW#, ymepwero B 2001 roay, B 0AHOM CTPYKTYPHOM
noapasaenennn Cb Poccun vmeeTcA HeCcKonbko
BKNanoB (Kak AeNCTBYIOWMX, TaK U 3aKpbITbiX), pas-
MEp KOMMeHcalun Ha onnarty puTyanbHbIX ycnyr
Nno 3TUM BKNajam pacCHMTLIBAETCA MCXOAA U3 WX
CYMMapHO# BENU4MHbI.

Mpwu Hanuuuu y Bnagensua rapaHTMpPOBaHHbIX
cbepexenuin, ymepwero B 1991 roay, HeCKOnbKux
BKNAA0B B pPasHbiX CTPYKTYPHbIX NOAPa3aeneHuAx
CB P® (kak AeMCTBYIOWMX, Tak U 3aKpbITbIX), €ro
HacneAHWK MOXEeT MOoNy4uTb KOMMEeHCauuio Ha on-
naty puTyanbHbIX ycnyr no BKnaaam, XpaHawWMCA
TONLKO B OAHOM W3 HUX NO BbIGOPY.

Mo Bknagam Bnaaensua rapaHTMpoBaHHbIX cbe-
pexexun, ymepuwero B 2001 roay, no KOTOpbiM npu
€ro Xm3Hu 6bina HauncneHa npeaBapuTensHan Kom-
MeHCaUnA, No 3afABNEHUIO HaCNeaHWKOB Bnaaenb-
ua MoxeT BbITh HauMcneHa KoMneHcauma Ha onna-
Ty puTyanbHbix yenyr. [py 3ToM HacneaHukam Bna-
Aenbua BbINNA4YMBaeTCA pasHUUa MEXAY CYMMOM
KOMMEHcaLmnm Ha puTyarnbHble yenyru un obuen cym-
MOW NpeaBapuTENbHON KOMMEHcaumnu, nony4eHHon
Bfaaenbuem rno 3TUM BKnajaam npu Xu3Hu.

Beinnata npeasapyTensHOn KOMMeHcauuu no
BKNaaam NpoM3BOAMTCA B CTPYKTYPHbIX noapassae-
nenunx Cb Poccum no mecty HaxoxaeHuA Bkna-
A0B NUYHO BKNaa4uky (HacneaHuky) unu ero npea-
CTaBMTeNio Ha OCHOBaHUW A0BEPEHHOCTH, BblAaH-
HOM B yCTaHOBNEHHOM NOpPAAKe, Npu obasarens-
HOM NpeAbABNEHUM NnacnopTa, a no AewcTeyioule-
My cyeTy — TaKkxe cbeperaTenbHon KHUXKK (ecnu
OHa BblaaBanach).

BKAAQ K coxanenmio, ewje mHoro NeHCHoOHepoE NpocTo
. He 3HAIOT, KaK BbIroaHO M YAOGI’IO nony4yarb NeHcMo

He no noure, a B 6nmxkaiiem oraenenun C6epbanka. Kro-ro
06 3TOoM npocro He 3HaeT. Kro-ro comHeBaercsi, a ctout nu?
Bce npasunsHo, n60 peweHue, 0co6eHHO, ecnu OHO Kacaercs
AEHEr, HaAo0 NPUHUMATH, NULLL BRaAes AOCTOBEPHON U
BcecTOpoHHeH uHpopmauue.

PaswAcHAET rnasHsivi 6yxrantep Martmroropckoro orgeneqnma CbepbaH-
ka N 1693 Napuca 3ENEHUHA:

— Halwa ocHOBHaA Lefb — MOMOYb MEHCUOHEPaM CIKOHOMUTL BPEMA W AeHbrn. [laBHO CyWecTByloT
BKnaab! «MeHCUOHHBIN» 1 «CpPOYHBIA NEHCHOHHBIM». A ¢ 15 aBrycTa 3Toro roaa BBeAeHb elle HOBbIE BUAbI
BKNaA0B — «[MEeHCHOHHBIM NNOC» U «CPOYHbIA NEHCMOHHBIM Ha 2 roaa».

Monb30BaHUe NEHCUOHHLIMKM BKNaaamu, BO-NePBbIX, YA0OHO, Tak Kak NeHCUIo MOXHO MEepevncnAThL
6Ge3Hanu4HbIM Cnocobom Mo 3aABNeHnIo NeHcKoHepa. TpebyeTcA Nuwb HanucaTth 3aABNEHWe U OTHECTH
ero B cobec. Kpome Toro, Mbl He 6epem KOMUCCUOHHBIE, U NMEHCUOHEPLI HE TEPAIOT HA OAHOIO NPOLEHTa
neHcuu. Bo-BTOpPLIX, NEHCMOHEPbl 3KOHOMAT BPEMA, NOTOMY HYTO NPU NEPEYUCNEHUM BCEH MEHCUU UM HET
HeoBGX0AMMOCTH MoNy4aTh AEHbrM B CTPOrO ONPeAeneHHbIe AHM, a C MOMEHTa NOCTYNNEeHUA NeHcUn Ha
cyeT B C6epbaHke Ha Hee NOCTOAHHO HAYUCNAIOTCA NPOUEHTHI. :

KcTaTtu, OCTaBnAA Ha CYeTe 4acTb AEHEer, MOXHO HaKkoNuUTb OMNpeAeneHHylo CyMMy Ha MOKYMKY Wnu
noesaky. Ecnu 3axoTute npeaocTaBuTb KOMY-n60 NpaBo pacnopAXaTbCA BKNaAOM, MOXHO OQOpPMUTL
[OBEPEeHHOCTL WNK 3asellaTensHoe nopy4exne. Kpome Toro, neHcuoHep MoxeT aath nopy4yerne Coep-
6aHky 0 6e3Hanu4HbIX NepevMCneHnAX CPeaCTB C NEHCUOHHOro cYeTa B8 ynnaTy KOMMyHanbHbIX U Apy-
rux ycnyr. MNpu Heobxoaumoct CGepbaHk nepeseaert Bknan B aApyroe yupexaeHne CbepbaHka Ha
no6on BuA BKnaaa.

— Kakue ycnoBua npeaniaraloTcA ANA TaKuX BUAOB BKNaaos?

— MeHCHUOHHLIN BKNaA AaeT BO3MOXHOCTb MONyYaTh MOBbIWEHHbIM A0X04 neHcuoHepam. ObAsatens-
HOE yCnoB1e — 3a4uCNEeHWe NEeHCUU BO BKNaa. .

MNpoueHTHaA cTaeka no Bknaay «IMeHCHOHHbIA NMIOC» — 8 NPOLEHTOB. MNepBoHa4anbHbIi U AOMNONHK-
TeNbHbIA B3HOCHI BO BKNaA NPUHUMAIOTCA MyTEM 3a44CNEHUA NEHCUU U APYruxX CyMM. BKnaaumk moxer
CHMMaTh Mo XenaHuio nioGbie cymmbl. Ho, B 0Tnuune OT Bknaaa «eHCHoHHOro», Bknaa «MeHCHOHHBIM
nnioc» MPUHMMaETCA CPOKOM Ha 3 roaa, M B TeYeHWe BCEero 3TOro Cpoka He MOANEXWUT M3MEHEHWUIO.
HaunucneHue npoueHTOB NPOU3BOAUTCA MO UCTEHEHWMU KaXA0ro 3-MecAYHOro rnepuoaa, onpeaeniemoro
C AaTbl OTKPLITUA CYETa, Ha CyMMY, XPaHUBLLYIOCA B TeyeHue 3Tux 3-x mecAues, 6e3 ABKK BKaa4Mka.
Mpu nepeodopmneHnn Bknaaa «MeHCHOHHOro» Ha «leHCHMOHHBIM NNoc» cveT «[MeHCMOHHOro» He 3ak-
pbiBaeTcA, cbepkHuxka He 3ameHAeTCA. OPOPMNABTCA TONBKO A0NONHUTENBHOE COornalweHue C NpeabLAB-
NEeHMEM racnopTa, NEHCUOHHOTO YA0CTOBEPEeHNA U COBPKHUXKKH.

«CpOoMHbBIA MEHCUOHHBIM» BKNaj CyUIEeCTBYeT HECKONbKO neT, CPOKM XxpaHeHuA: 3 mecAua — 11-npo-
UEeHTHaA cTaBka, 6 MecAues — 14 npoueHTos roaosbix. C 15 asrycta npeanaraeTcA OTKPbITh CHET Ha 2
roaa. MuHumanbHaA cyMma nepsoHavanbHoro BaHoca - coctasut 300 pybnen, AONONHWUTENbHbIE B3HOCHI
NPUHUMAIOTCA KakK HanW4YHbIMK JeHbramu, Tak u 6eaHannyHbIM cnNOocoboM B Te4eHne Nepeoro roaa xpaHe-
HWA Bknaja. MNpoueHTHaA craska no Bknaay «CpOoYHbIA NEHCHOHHBIM Ha 2 roaa» — 18,5 npoueHTa v He
NOANEXUT U3MEHEHUIO B TEYeHUe CPOKa, YCTaHOBNEHHOro A0roBopoM. HauucneHwe NpoueHTOB npous-
BOAMTCA Kaxable Tpu mecAua. ABka Bknaavuka He TpebyeTca.

KOMMNEeKCHOoro OSCI'IY)KHBGHHI opuanYecKuxX nuy cnoco6ereoBana

KAHEHT LlenenanpasnexHas pabora C6ep6anka Poccum no opranusaumm

KJ/INeHTOB.

dopmupoBaHMIO cTabunbHONW KnueHTckoW 6a3bl MarHuroropckoro
orpenedus CB P® u npuBneuenmio Ha o6cnyXMBaHUE HOBBIX

OO0 04HOM M3 BaXHEWWNX HanpasneHni AeATensHocTH CbepbaHka — 06-

YEK ABAopoxHbie Yekm 30HMMAIOT NEepBoe MecTo B Mupe cpeau
T OCTaNbHBLIX NNGTEXHLIX CPEACTB (BTOPpOE — 3U NAACTUKOBLIMMU
kaproukamu). Tonbko B CLUA B roa BoinucbiBaeTcs OKONo

50 MmunnuapaoB 4YeKOoB.

O npenmywecrsax 4o- BO MHOrux Baniotax: gonnapax CLIA, Hemeuknx
DOXHbIX YEKOB pacckasslba-  mapkax v apyrux. Takum obpasom, C6epbaHk no-
€T Ha4vallbHnK OTAe/1a Ba-  pekOMeHAyeT BaM YeKu B BanioTe CTpaHbl, KOTO-
JIOTHbIX H HETOProBbiX O1e-  pyio Bbl COGpPanvcCb NOCeTUTL.
paumii MarHnToropckoro — Kak mo>xHo npuobpectu Yekn B Marum-
oraenennA Coepbarika P@  toropckom oTaeneHun CGepbanka?
Ceetnana BOPOHUHA: — Bce npeaentHo npocto. Mpuxoaure 8 Coep-
= Ba‘mo*rm,m OTAeN  GaHk W, BHECA, K Npumepy, 2000 Aonnapos, Npocu-
CbGepbatka npeanaraeT WMPOKUA CMEKTP GaHKOB-  1g 100 yekos no 20 Aonnapos uau 200 4ekos no

CKMUX yCcnyr: OTKpbIBaeT BanioTHbIe BKNaabl, OCylle-’ 100 aonnapos, uau 2000 4YeKos No 1 aonnapy —
CTBNAET KOHBEPCUOHHbIE onepaunu u pabotaer ¢ KaK KoMy 6Onblie HpPaBUTCA.

'OP;"“”“eCK”M“ nmuahﬁm. Ha kaXaoM 4Yeke Bbl CTaBUTE CBOIO MOAMMC.
Mex”aig‘og‘“gb?xp"g“g?_?; Vfé:;“Koé’:'f°§:E;7} Moaxe, KOrAa Bbl NPEABABUTE YEK K OnnaTe B Ma-
AYHARGH & ' raauHe unu B GaHke, Bam Haao ByaeT pacnucaTts-
MasterCard, C6epb6ank Cirrus/Maestro u apyrue. CA BTOPUUHO. ECNM KAaCCHPY MOKAXETCA, YTO NOA-

OavH M3 cambiX HaaeXHbIX NNaTeXHbIX UHCTPY- : :
MEHTOB — A0POXHbIN 4eK. B 4acTHOCTH, NOTOMY 4YTO NKCK He CoBNajaloT (mano v, sce Gbisaet), yoe-
P : . AWUTb €ro B TOM, YTO MMEHHO Bbl — 3aKOHHbIA Bna-

B OTNM4Me OT Hanu4HbIX AEHer noTepA unn Kpaxa -
A P P Aeneu, Yeka, MOXHO C NMomoLbio HaHKOBCKOW KBU-

yeka OTHIOAb HE O3HAuaeT NOTEepU AEHEer: Yekw s S Oarace's RN o
MOXHO BOCCTaHOBUTb, MMEA KBUTAHLMIO 06 ux mo-  1aHuuu. Ee Bam BbinaayT B ba MOMSHT TIOKY

Kynke, Bbl CMOXeTe nony4nts 100-npoueHTHOe BO3-
MELLEH1E, KaK Npasuno, B TeYeHue 24 4acoe B nio-
601 TOUKE 3eMHOro Wwapa. ABONGPTHSIS AaHHLIe: i
‘CambiMu pacnpocTpaHeHHLIMW M3 A0POXKHbIX B HbIHEWHMX yCNOBUAX AOPOXHbIE YeKH — easa
4eKoB cuuTaloTCA Yeku VISA; American Express u /M He CaMbii yAOGHbIA 1 AeWeBbIA MHCTPYMEHT —

CTBO, HOMMHAN, CEPUiHbIE HOMEPa YeKOB W Ballu

KK vexkos. B keuTaHumun ByayT yKazaHsl Konuye- |

CAYXMBAHMIO IOPUANHECKUX ML — PACCKa3bIBAET MEPBbLIN 3aMECTUTENb YiT-
pasnaowero Marunroropckum orgeneqnem N¢ 1693 Cb P®@ Tanuna FTPEYY-
UWLEBA:

— KnueHTamy 0TAENEHUA ABNRIOTCA NPEANPUATUA BCEX OTPacnen 3KOHOMM-
Ku, niobbix popm cobcTBEeHHOCTH M MacwTaba — 0T manoro 6uaHeca A0 BeAyLMUX
NpeanpuUATMIA ropoaa.

Konu4ecTeo CYeTOB IOPUANNECKMX MWL, B OTAENEHUU YBENUUMNOChL 3a 9 Me-
CALEB TeKkywero roaa 8 1,2 pasa.

K ycnyram KnMeHTOB OrpOMHbIH BbIGOP 6aHKOBCKMUX YCNYr: OTKPbITUE U BEAEHUE PACHETHbIX, TEKYWUX U
610AXeTHBIX CYETOB ANA NPEANPUATUIA U OpPraHu3auui, BuIrogHOe pasmelleHne CBOBOAHBIX AEHEXHbIX
CPEACTB B AENO3UThI, 3NEKTPOHHLIA LOKYMEeHTO060poT «KnueHT-baHk», pacyeTHble onepauuv pybnesbi-
MU aKKpeAUTUBaMMU M MHOTHE ApPYrue onepauunn. JnA KOMNNEKCHOro o6CnyX1MBaHWA KNMEHTOB co3aaHa v
nencteyeT cobecTeeHHaA cnyxBa uHKaccauuu.

PaboTta no pac4eTHO-KaccosoMy 06CNYXHUBAHUIO IOPUAMHMECKUX NUL, OCYLLECTBNAEGTCA B 4 $unmnanax,
MONHOCTLIO aBTOMaTU3UPOBaHHbIX, YTO MO3BONAET KnueHTam BbiGpaTe Gonee yaob6Hoe MecTo mux obeny-
XuBaHuA. Kcratu, Tapudbl 3a pac4eTHo-kaccosoe o6enyxusaHve camble HU3Kue B ropoge. Pexum pabo-
Tbl OTAENa NOCTPOEH TaK, YTO KNMEHTL! MOTYT pelaTh CBOM NpoGnemsl B TeYeHue Bcero paboyero Bpeme-
H1 B yao6HOe ANA HKUX BPeMA. BbiCOKOKBaNUdULIMPOBaHHLIM NEpCcoHan BCEraa roTOB MOMOYL MM.

Thomas Cook. C 3Tummn Yekamm Haill 6aHk v nNposo-
AWT onepauuu. ;

Yeku American Express vaiie BCEro ucnonb3sy-
10T ANA CPaBHUTENbHO KPYMHbIX Cymm — Gonee
10000 aonnapos. VISA # Thomas Cook ucnonb3ay-
10T Yauie BCero nioAu, HaxoAAWMKECA B pasbes-
Aax.

* OTnnMy4mne AOPOXHOIo YeKa OT KapTO4Ku COCTOUT
B TOM, 4TO ANA O6HanW4MBaHUA KapTOYKU HYXEH
6aHKomar, a Yek yxe cam no cebe nnaTexHoe cpea-
cT180. 3a rpanuuen eaw American Express u
Thomas Cook npumMyT K onnaTte Kak CpeaCcTBO nna-
Texa npakTM4ecku B nobom marasuHe, otene, pe-
CTOpaHe W BblAaayT caavy B MECTHOW BanioTe.

JopoxHble yekn American Express BbinyckaloT

KOMMUCCHA NpU NOKynKe 4ekos B PoOCCuu cocTasnA-
et o1 0,5-1,0 npoueHTa OT ero Cymmbl — ANA BbIBO-
3a BantoThl. [10 NpuBLITUM B MYHKT HA3HaYeHWA Bam
HYXHO 3aWTH NUlb B NMPEACTaBUTENbCTBO areHT-
CTBa, AMUTUPYIOWEr0 BbINUCaHHbBIA BaM YeK W no-
Nyu1Tb CBOM AeHbrv 6e3 ynnartbl Kakux-nbo Ko-
MUCCHOHHBIX cbopoBs. Tak, 1800 oOMEHHBIX MyHK-
to8 Thomas Cook, 1700 o¢ucos American
Express, pacrnonoxeHHbix No BCeMy Mupy, onna-
YMBaIOT AOPOXHbIE YeKku 6es3 yaepXaHWA KOMUC-
cun. Ecnu xe Bam Hekoraa unu NpocTo NeHb UC-
KaTb COOTBETCTBYIOLLYIO KOHTOPY, 06HaNU4UThL YeK
MOXHO B niobom otaeneHun nioboro HaHka, HO,
npaeaa, Npy 3TOM NpUMAETCA 3annaTutk oT-2 40 10
NPOLEHTOB OT Tpebyemon CyMMmbl. :

Buinyck nogrotosun o6o3pesarens Bukrop MEABEAEB.

®oro Anppes CEPEBPSKOBA.




